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CENTRAL FAX CENTER 

JAN 2 8 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



:nt 



In re application of: 
P. Yago et al. 

Application No. 1 0/0 1 7,264 
Filed: December 14, 2001 




) Group Art Unit: 2644 
) 

) Examiner: Mcfadden, S. 
) 

) Date: January 28, 2005 
) 

For: SYSTEM, METHOD AND COMPUTER PROGRAM) 
PRODUCT FOR MONITORING VOICE ) 
APPLICATION CALLS OVER A NETWORK) 
) 

CPItTinCATE OF FACSIMILE 

I herel>y ccrtiry ihat this correspondence is b 
Patents. Alexm^a.VA 2231 J-USO ' 

Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 

Sir: 

Transmined herewith is an amendment in the above-identified application. 

13 Applicant(s) believe that no Extension of Time is required; however, if it is determined that such an extension is 

required, Applicant(s) hereby petition that such an extension be granted and authorize the Commissioner to ciiarge 
the required fees for an Extension of Time under 37 CFR 1 . 1 36 to Deposit Account No. 50- 1 35 1 . 

13 If the required fees are missing or any additional fees are required to facilitate filing the enclosed response, please 

charge such fees or credit any overpayment to Deposit Account No. 50-1351 (Order No. NAIIP042 y A copy of 
this sheet is enclosed for billing purposes. 

RespectWTly submitted, 
ZilkayKotab^Pt 



P.O. Box 721120 

San Jose, C A 95172-1120 

Telephone: (408)971-2573 




Kevin L^lka 

fationMo. 41,429 
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RECEIIVED 

J CENTRAL FAX CENTER 

JAN 2 8 2005 



PATENT 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re application of: ) 

) 

P.Yagoetal. ) Group Art Unit: 2644 

) 

Application No. 10/017,264 ) Examiner: Mcfadden, S. 

) 

Filed: December 14, 2001 ) Date: January 28, 2005 

) 

For: SYSTEM, METHOD AND COMPUTER PROGRAM) 

PRODUCT FOR MONITORING VOICE ) 

APPLICATION CALLS OVER A NETWORK ) 
) 



CERTIFICATE OF FACSIMILE 



I hereby cenify thai this correspondence is being ^simile 
tiansmitted to ihe Commissicuivr Tor Patents, Alexandria, VA 
22313-l'ISOat facsimile number: (703) 872-9306 on the above 




Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 

AMENDMENT A 



Sir: 



In response to the Office Action mailed January 14, 2005, please enter the 
following: 
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